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PART A: Vocabulary

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes each

sentence. Then mark your answer sheet.

1- All this rumor going around the new manager is baseless and 1 it all
categorically.
1) conceal 2) annoy 3) refute 4) replace

2- A number of notable scholars and writers appeared by 788 and, by the last decade of
the eighth century, a cultural revival was in full ---—--—--- .
1) commitment 2) indication 3) expertise 4) bloom

3- To those captivated by the spell of the free market, nothing seems good or normal that
does not «--==-==--- with its requirements.
1) emerge 2) accord 3) endow 4) symbolize

4- In my opinion, ancient artifacts are part of our global cultural ---——-- -—, which should
be available for all to appreciate.
1) curiosity 2) encounter 3) mythology 4) heritage

5- To make the business world a fair one, the government is doing whatever it takes to
---——-—- the development of the minority business sector.
1) accelerate 2) exhibit 3) reconcile 4) uncover

6- One of the main points at —------—- is that the whole international community wants a
peace agreement to be signed as quickly as possible.
1) issue 2) dawn 3) front 4) summit

7- As Mary academic record was ----——-- , the prestigious university refused to grant
admission to her.
1) imitative 2) complex 3) mediocre 4) thorough

8- One -=reeeeneun of the new pesticide is that it decreases plant fecundity.
1) debate 2) challenge 3) drawback 4) objection

9- He said that developed countries had a responsibility to ------eeee- global economic
erowth to help new democracies.
1) intend 2) foster 3) determine 4) compare

10- The hypothesis had to be backed up by empirical evidence in order to be considered

1) deliberate 2) formidable 3) sketchy 4) credible

PART B: Cloze Passage

Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best

[fits each space. Then mark your answer sheet.

We are so surrounded by gadgetry that it is sometimes hard to tell where devices end and
people begin. From computers and scanners to multifarious mobile devices, (11) ===~
spend much of their conscious lives interacting with the world through electronics. the only

barrier between brain and machine (12) -------—- the senses sight. sound and touch —
through (13) --=-emeeme- humans and devices interface. But remove those senses from the
equation, (14) -----—-—--- electronic devices can become our eyes and ears and even our arms
and legs, taking in the world around us and (15) ----=------ with it through man-made software
and hardware.
11- 1) the increasing humans number 2) an increasing number of humans

3) in¢creasing humans in number 4) humans of increasing number

12- 1) being 2)is 3)to be 4) are



WWW.iSi-isc.com

13- 1) which 2) those 3) those of which 4) them
14- 1) then 2) and that 3) and 4) whereas
15- 1) to interact 2) interacts 3) they interact 4) interacting

PART C: Reading Comprehension
Directions: Read the following three passages and answer the questions by

choosing the best choice (1), (2), (3), or (4) and then mark the correct choice
on your answer sheet.

PASSAGE 1:

[f an organization has just had a disaster that killed and injured a lot of people or poisoned
the environment, there will be no question that the incident happened. When any organization
talks about its plans for taking care of victims and to help make things right, that is a good
thing. If that is considered to be putting a "spin" on a story. so be it. Ducking the issue or
letting the media or the government tell the public about a crisis or its underlying causes is
never a good idea.

The future is. of course, here. We live more. every day. in a global society that is increasingly
held together by a complex system of linked and rapid communications. When the oil tanker
goes onto the rocks in Alaska, or when a plant explodes in India. or when an airliner crashes
into Long Island Sound, the world media knows about it with lightning speed. The world learns
about the incident only minutes later. And both the media and the public will be impatiently
waiting for accurate information. including explanations for the event, immediately.

16- What does the passage mainly discuss?
1) Systems of rapid communications
2) How crises hurt organizations
3) How organizations should inform the public about disasters
4) Effective crisis management operations
17- The passage states that it is a good idea if organizations —---—--—---—-- !
1) don’t tell the public about disasters immediately
2) don’t talk about the causes of disasters
3) rely on the government’s plans for dealing with crises
4) get the most honest version of a disaster out to the concerned public as quickly as

possible
18- The word "accurate" in line 12 is closest in meaning to --—-—---—- —
| ) correct 2) useful 3) enough 4) new
19- The word "its" in line 5 refers to -—---cmeceeeeen ;
1) idea 2) crisis 3) government 4) issue
20- It can be inferred from the passage that ----------mn—- .

1) false information about an organization creates a disaster

2) a crisis occurs when management is involved in dealing with threats
3) organizations may try to put a different spin on disasters

4) a crisis is an opportunity to showcase an organization's reputation
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PASSAGE 2:

The Chinese term for crisis is often mentioned because it combines the ideographs for
"danger" and "opportunity”. The Western view ol crisis shares this ambivalence, with most
crisis definitions invoking this duality., Hence Fearn-Banks defined a crisis as "a major
occurrence with a potentially negative outcome affecting an organization. company. or
industry. as well as its publics. products, services, or good name". However, she also noted that
effective management of and communication about crises can actually improve an organized
reputation. Similarly, Bronn and Olson saw crises as the product of "either a threat or an
opportunity that arises from internal or external issues that may have a major impact on an
organization". The particular factors emphasized in a given definition of crisis differ widely. as
they reflect divergent views of both causes and solutions.

Some authors have extended the construct of crisis to include not simply a description of the
event per se and how it is managed but also its effect on the members of the organization and
other stakeholders. Indeed, many authors agree that a situation becomes a crisis when one or
more stakeholder groups perceive it as such. A rumor, or simply the perception of a "erisis
event." is sufficient to trigger a response, regardless of whether the rumor or perception is
grounded in fact.

As Weick noted. meaning is not intrinsic to an experience but lies "in the kind of attention
that is directed to this experience”. Thus how an event is perceived and how it affects the
people linked to an organization, both individually and as a group. will determine whether or
not it is classified as a crisis and how it is subsequently handled. Lerbinger pointed out that
when a crisis follows a slow, cumulative buildup, the crisis threshold is more likely to be
defined by outsiders—media, regulators. whistle-blowers, activists—and also more likely to
involve managers who have ignored early warning signals.

21- The passage is mainly about ——--—-—-,
1) complexity. crisis. and control
2) definitional issues of crisis communication
3) paradigm shift in crisis management
4) how the term crisis came into being
22- It can be inferred from paragraph 2 that -—---——-—-- .
1) only realistic rumors require some response
2)a working definition of crisis must include a description of the causes
3) stakeholder groups usually have the same perception of crises
4) some authors have emphasized the role of human agency in defining a crisis

23- The word "divergent" in line 10 is closest in meaning to ----------—-- -.
1) equal 2) opposite 3) important 4) typica

24- The word "it" in line 20 refers to ——=—ececceaeaee .
[} event 2) experience 3) meaning 4) organization

25- According to the passage, all of the following are important features in the
characterization of crises EXCEPT ---—--eeeeev -

1) the effects an event has on an organization
2) the altention an event receives

3) the perception of an event

4} the intrinsic meaning of an event
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PASSAGE 3:

Most authors trace the origin of the crisis communication field to the first Tylenol tampering
case in 1982. Impressed by Johnson & Johnson's ability to retrieve both market share and
reputation in the wake of this potentially disastrous crisis. scholars and practitioners began a
tvpe of reverse engineering process to examine how it had been done and attempted to replicate
these results in other crisis situations.

As the field has matured, its assumptions have become inereasingly complex. and it is
possible to discern phases of development in which the emphasis shifted. In the broadest sense.
during the 1980s the field was concerned mainly with tactical advice that prescribed specific
plans and checklists. During the 1990s. crisis specialists began to give more attention to
strategic issues, noting the impacts of contingency and uncertainty along with the possibility of
multiple outcomes. Most recently, those who study crisis have focused increasingly on
organizational culture and transformation. Elements from each phase have carried over into the
next so that it is possible to speak of a "dominant” view of crisis communication representing
an accretion of 20 vears of study. Overall, crisis specialists have given increasing attention to
the open-endedness of crisis. the role played by multiple stakeholders, and the interaction
between internal and external drivers of crisis. This evolution points toward a model of crisis as
a complex adaptive system.

26- The passage is mainly about --=----—-- -,
1) erisis management planning
2) strategies for the resolution of the first Tylenol tampering case
3) evolution of the crisis communication discipline
4) the role of reverse engineering in crisis management
27- It can be inferred from the passage that crisis specialists -—-—-—-——.
1) believe that crises may develop in several ways
2) are skeptical about the results of 20 years of research into crisis communication
3) have mixed teeling toward the transformation of organizations
4) pay more attention to the internal causes of crises than to the external ones
28- The word "retrieve" in line 2 means --------------- ;
[} regain 2) offer 3) damage 4) lose
29-  The passage states that Johnson Johnson
| ) was established in 1982
2) survived several disastrous crises
3) gained a permanent position as a pioneer in dealing with a serious problem
4) was ignorant of the need to communicate in a disaster
30- It can be inferred from the passage that a complex adaptive system ----s--ceeeen i
1) is a dominant approach to crisis communication
2) does not include elements from other approaches to crisis
3} has undergone phases of development over the past 20 years
4) is a system aimed at changing organizational culture
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